
advantages of electronic 
claims submission
• eClaims processed the day they’re received

• Consolidated checks sent within 7 business days 
[compared to 14 business days for paper claims]

• Eliminate postage and envelope expenses

• Lower rejection rate and less follow up required

• Virtually free or reduced fees for network 
providers—we reimburse up to 30 cents for each 
eClaim submission

• Optimize cash flow management

• Streamline administrative tasks and improve 
office productivity

To learn more, call us at 
800.755.8844 or visit ameritasgroup.com. 
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electronic claims submission
We want to make
processing dental claims
fast and simple. So we
offer electronic claims
submission with exclusive
eClaims benefits for our

PPO providers. It’s an easy way to
manage your claims and save money.

Ameritas and First Ameritas utilize 
the following clearinghouses:

EDI-Health Group Inc.
• All-payor claims clearinghouse
• WebClaim has no start-up fee 
• No equipment purchase is necessary

800.576.6412
www.edihealth.net

Emdeon [formerly WebMD]
• PPO providers reimbursed up to $.30 for eClaims*
• Electronic submission to over 300 payors
• Network of vendors or direct link

888.545.6127
www.emdeon.com

*Please note: reimbursement of electronic claim
applies to Ameritas and First Ameritas participating
providers who use Emdeon as their clearinghouse.
Quarterly checks will be issued (February, May,
August, November) for amounts of $10.00 or greater.
Reimbursement will be on a cumulative basis.

Affiliated Network Services [ANS]
• Variety of services offered, including online 

claims submission
• Claims are tracked until payment is received
• Interfaces with most practice management 

systems to provide seamless, electronic HIPAA 
compliant transactions

800.417.6693 ext. 234
www.ansdirect.com

National Electronic Attachment Inc. [NEA]
• Send and receive x-rays, perio charts and other 

attachments via the internet
• Access one central place to view all payors’ 

attachment requirements
• Store all x-rays in an NEA repository as an 

offsite back up to originals 

800.782.5150 ext. 1101
www.Fast-Attach.com

Professional Business Services (PBS)
• Extensive series of checks and balances ensures 

accuracy and security of services offered
• Cost effective solution for practice management 

systems and services
• Performs a variety of business services on behalf 

of clients

402.489.7131
www.pbssite.com

We encourage you to submit every claim
electronically, including orthodontic,
periodontal, pretreatment estimates and 
claims needing attachments. We’ll request
additional information if it’s needed.

For more information regarding eClaim
submission, visit ameritasgroup.com
[firstameritasgroup.com in New York].

You can also call us at 800.659.2223 ext. 82217
or e-mail provider@ameritas.com.
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